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1. About the manual
1.1 Description of Copyright

The copyright of the manual belongs to Ginlong Technology Co., Ltd. Any unauthorized copying
or excerpting without the knowledge or permission of our company is prohibited, and any form of
dissemination or other infringementis not allowed, Ginlong Technology Co., Ltd. will definitely
hold the infringer accountable. Ginlong Technology Co., Ltd. has the final interpretation of the
manual, if the Solis Cloud function/interface has been modified, please refer to the latest
information.

1.2 Contents of the manual

This manual introduces the functions and operating procedures of the SolisCloud platform,
making it convenient for users to operate and manage the SolisCloud platform, and meeting
their usage needs.

1.3 Scope of application

SolisCloud is suitable for users who have purchased Solis GPRS/4G, WIFI, LAN, RF-Link stick
and box data collectors. SolisCloud can be logged in through the APP or Web server to view the
data of PV plants, which is uploaded and monitored by the data collectors . It can be used to
monitor the PV plant, so as to manage and analyze the power plant data visually.

1.4 Utilization requirements

Website:www.soliscloud.com;

The following points should be noted when visiting the website:

1. The browser compatible with |E browser V9.0 version or above, for 360 browseris V3.0
version or above;

2. The system resolution requires 1920 X 1080 for best effect.

Mobile Apps: SolisCloud

Download method: Search for "SolisCloud" in the application market or download by scanning
the QR code below.

1.5 Readership orientation

This manual is intended for professional technicians and users who access, manage, operate
and maintain the SolisCloud Platform. It requires a certain degree of network knowledge and
familiarity with the company's related products.



2. Platform quide

2.1 Description of the platform
2.1.1 Solis Home/Solis Pro

Solis Home/Solis Pro is the first generation PV plant monitoring and management system of
Solis. Solis Home is mainly designed for owners to observe the daily operation of PV plants,
while the Solis Pro is mainly designed for investors such as distributors and installers to achieve
full lifecycle management of power plants and maintain their continuous and stable operation,
including intelligent management of power plant operation and maintenance, remote monitoring
of device, etc.

2.1.2 SolisCloud

SolisCloud is Solis's second-generation PV plant monitoring and management system, which
combines the first-generation platform login entrance into one, identifies different IDs such as
organizations and owners to log in and manage. It's a new generation of PV intelligent
monitoring operation and maintenance system for the whole world, integrates real-time
monitoring, accurate message pushing, intelligent alarm, efficient O&M, remote upgrade and
control, large visual screen and statistical analysis. It can monitor the operation status of
inverters in real time, automatically calculate the power generation and efficiency of both plants
and equipments, and can quickly locate the faulty and assist O&M personnel to quickly complete
on-site vacancy elimination work.

2.2 User identity

2.2.11am an owner-user of Solis Home Edition

The first time you use SolisCloud platform, enter the account and password of Solis Home
Edition to log in the platform, in order to maintain the consistency of the use of data, it will form
the same account and password and data as the old platform to use SolisCloud, Solis Home
Edition data will be displayed in the account within 2 hours.

2.2.21am an owner-user of SolisCloud

You can directly select the owner's identity registration account on the SolisCloud platform. For
specific steps, please see 3.1 Registration for detailed operation.



3. Routine operation
3.1 Registration

To enter SolisCloud platform for the first time, you need to register first, and you can log in only
after you have SolisCloud account.

The specific steps are as follows:

1. Open the browser and type "www.soliscloud.com" in the address URL, press the "ENTER" key

to enter the SolisCloud login interface and click [Register now].
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2. When registering as a owner, select [Register owner].

Log >

Solis Cloud Registration

™

Organization Registration Owner Registration




3. Routine operation

3. Fillin the correct information on the registration page, use the mailbox to register, after filling
out the information, check the box to read and agree to the user privacy agreement to complete
the registration.

Owner Registration o

* Email input email
* Voode Input verification code

* User Mame Enter Usemame

* Password Input password
Password Strength: (2]
* Confirm Password Enter password again
* Time Zone (UTC+08:00) PRC

| have agreed Privacy Falicy




3. Routine operation
3.2Login

For users who have completed registration or already have a SolisCloud account, enter the
email or username used during registration and fill in the password to log in. You can check the
“remember” option to remember the password.

e
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Input:email or username

Input passwerd

| have agreed Privacy Policy

Remember Forgot Password

3.3 Retrieve password

If a user forgets their password, they can retrieve it through the [Forgot Password] option.

The specific steps are as follows:
1. Click [Forgot Password] to enter the password retrieval interface.
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3. Routine operation

2. Retrieve it through the email you used at the time of registration. Enter the verification code
and click "Next". Note that the email entered must be consistent with registration.

Input email

Input verification code

3. Set the new password and confirm the new password again, and click [Done] to enter the
platform home page.

Find PW Liog im 2

* Mew Password Input new password

Password Strength: 7]

* Confirm Password | Input new password again




3. Routine operation
3.4 Add a power plant

After logging in to SolisCloud platform for the first time, users need to add a power plant to
manage it. Click "add power plant" to enter the power plant creation interface.

= MsE @ Help

Erveriion Plant Overview ©

8 Plant Overview

7 Curent Power @ Daily Yield % Monthiy Yield > Total Yield
=) Erévice Diervien
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i wetailed Capacity Dl Earring = (LSO Monthly £ QUSI otal Earming ; UUSE
) Plzmt List pPlant o@@tion. | SemchforFlanl NamejAd | Sear mart
- 1

@ Online(l @ Alarm{0) Offline(d) Filter ~
I
Plant State Plant Name Owmner Daily Yieid Tetal Yield I:::);_::n Curu:t Icr::;::: Oparatien

3.4.1 Power plant creation Interface

The interface for the creation of power plant is divided into: Basic information, tariff , management,
associated account, more information.
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3. Routine operation

3.4.1.1 Plant basic information

3.4.1.1 Plant basic information

Required:

[Power plant name] customize the name of the power plant within 2-60 bits.

[Total component capacity] the total installed capacity of the components of the power plant.
[Area] the construction area of the power plant can be selected by map positioning.

[Detailed address] the detailed address of the power plant, if the previous step through the map
positioning, the system will automatically fill in the detailed address.

[Time zone] the time zone where the power plantis located.

[Currency] the type of currency used in the area where the power plant is located.

Optional:

[Collector SN] Communication stick / box SN number.

[Power station type] the selected power plant types include: residential, industrial and
commercial, utility PV station, poverty alleviation PV plant, energy storage power plant.
[Organization code] this function can be associated with the organization after the owner
creates the power plant, which is convenient for the organization to monitor the O&M of the
power plantin the later stage. The specific operation steps are as follows:

Add itin [add power plant] or [modify power plant Information], click the "search" button on the
right side of "Organization Code", enter the associated organization code, click "search" to
confirm the associated organization information, and click "Confirm" to complete the association.

Search organization code X

Organization Code/E-mail of director Search

After the association is successful, [Organization code] displays the corresponding correlation
information.

Organization Code @

Search



3. Routine operation

3.4.1.2 Tariff management

This function can set the feed-in electricity price.

[electricity price type] Select electricity price types include: fixed electricity price and
peak-valley price.

To choose a fixed electricity tariff, you need to enter the revenue per kilowatt-hour, in USD / kWh.

() Basic information 'ﬁ Tariff Management

-|-
i
T

ed-iny Tardt

“ Tariff Type

Fixed Tanff

* Tariff

Input Earning per kWh =L

Select the peak-valley tariff to set the electricity tariff in stages.

() Basic Information e Tariff Management

Feed-in Tarlff Use of company tariff

Tarlff Type

Feal-valley Tariff

Date Range ; 01-01 - EzEm o

Start Time - 00:00:00 End Time:  24:00.00 Tariff: | Enter Tariff per kW UsDykwh Add Time

t+ Add Dats

ki ﬂ



3. Routine operation

3.4.1.3 Associated account number

Add visitors:

1.Guest permissions: the power plant can be viewed, not the power plantinformation can be edited.
2.Add requirements: for users who need to view the data of the power plant, each power plant
can have multiple guests.

3. Add steps:

(1) Click the [+] button in the visitor bar of the power plant.

asic Information =) Tariff Management €} Associated Account

Plant Guest®

Add guest & plant can have multiole guests

(2)Input the guest's email and click "next".

) Associated Account

Plant Guest®

Add guest, a plant can have muitiple guests

Email _Re:

— -

(3) If the visitor has already registered, the system will display the user name, mobile number or
email address. Click "confirm association" to add it successfully.
Baslc Information o Tarlff Management e Associated Account

Plant Guest®

Add guest, a plant can have muftiple guests

< Usar Nams

(4) If the visitor has not registered, the system will prompt you to fill in the user name, and click
"Register and Associate" after completion to add it successfully. As a result, the new account
that forms the identity of the owner can log in to the platform, and the system will send the
account number and password to the user via SMS.

: ) Basic Information ' _ ) Tarift Managemant Q Aszociated Account

Plant Guest®

Add guest, a plant can have multiole guests

& The visitor has not registered and will register @ new account

Q@ Whether to notify guest by email @

.10.



3. Routine operation

3.4.1.4 More information

Optional:

[Installer’s mailbox] the mailbox of the installer of the PV plant.

[Installer’s phone] the phone number of the PV plant installer.

[Number of components] the total number of PV panels used in the PV plant.
[Grid-connected type] the selection of grid-connected types includes: Feed-in priority,
self-use, and off-grid.

[Grid connection time] System generation: the time of the first grid

connection data generation after the power plantis created. Customization: after the user has
defined the actual grid connection time, the time shall prevail.

[Capital contribution method] the choice of capital contribution method includes: the owner's
fullamount, the owner's loan, the self-investment of the power plant, and the joint venture with
the owner.

[owner contact] type the phone number of owner

[pictures of plant] Can upload no more than 9 image formats up to 700kb.

[time of platform access] System generation: the time of the first grid

connection data generation after the power plantis created. Customization: after the user has
defined the actual grid connection time, the time shall prevail.

3.4.1.5 Batch import

In the upper right corner of the interface, you can import the power plantin batches. Click
"download template" to export the Excel template for batch import of the power plant, and
complete and save the imported power plant correctly according to the template. Click "batch
import power plant”, and select the previously filled Excel file to upload.

3.4.2 Plant created successfully

After completing the information, click "create plant” to add the power plant successfully, and
the display interface is as follows:

Add Plant X

ﬁ Plant Created successfully

View Plant

A1,



3. Routine operation
3.5 Add datalogger

After the addition of the power plant, itis necessary to add the datalogger used by the power
plant and upload the data collected by the datalogger to the platform in order to realize the data
management of the power plant.

The specific steps are as follows:

1. In the interface of the power plant where a new power plantis added or a datalogger needs to
be added, click [add datalogger] in the upper right corner.

| " B - o =
3 ¥solis @me @rip @ (@ demosccoun ~

i 10 Last Update: — | /O | [£3 Slanit fepact Modity information Mere
B Cverview
Ning Bo Shi
) Daily Yield Maonthly Yield
e Lapout 5 Weather = Suneise &
e Sunset
0 kwn £ 0 ewn
= @ e, Qw0 O
=— S0 . OUSD
s Temperature Fhumicity
B ) s O
’ This Year Yield Total Yield
= Alsrm oW 2] wind 2 Wind Speed
= Direction
@ Ouwn < Owwn
Irstalled Capacity | 1,411 MWR =OUSD =oUsD \psdate Time
Plant Information Mor

Q322023 m Marth Vear Total

Diaily Yield Daily Earniing Today Full Load Hours

2. Enter the collector SN number to be added, and then click "confirm add" to complete the

operation.
Add Datalogger %
Datalogger 5N
Enter datalogger SN )
Selected : 0

You have not selected any dataloggers

Note: adding a datalogger using APP can be done by scanning the QR code on the collector.

A2,



4 . Function description

4.1 Power plant management

Users can operate and manage the power station in the [Overview]-[Plant Overview] interface.

4.1.10verview of plant

3 MsG

Plant Overview ©

£ Current Power

Ow

Installed Tapacity

Plant List Plant Location

@ Onlineid]

My Favorites

Grid Interaction Type

elect grid connect

Project Company

Enter progect company

@ Daily Yield

0 kwh

@ Alamil) Offlinz(1)

Plant Type
et pilant type

Installed Capacity

7% Monthly Yield

0 wh

nly Eaming

@ Help 3

O Total Yield

0 wwh

ausD otal Earning : OUSD

. demo account =

Add Plart

Investment Type

Choose region

act region

[Plant data display] Users can view the basic information of the total power plant. For detailed
information, please refer to the table below:

Basic information

Information description

Current power

Click to view current power, installed capacity and total full load hours of
the total power plant.

Power yield

Click to view daily, monthly and total power yield of the total power plant|

Earning display

Click to view daily, monthly and total power yield of the total power plant|

Today full load hours

Peak generating hours of the plantin a day.

[Add Plant] Users can add the power plant to be created in this interface. For specific operation,

please refer to Section 3.4.

[Search for plant name] Users can search for a specified power plant according to their own

needs, enter the name or address of the power plant, and click "search" to complete the search.
[Filter] Users can use the filtering function to search for power plants by classification,
including: My favorites, plant display, plant type, NMI, investment type, grid interaction type,
installed capacity, choose region, organizational structure and project company.

13.




4 . Function description
4.1.2 Plant state

You can click the specified plant to view the specific information about the plant and operate or
manage the plantindependently.

F o T
‘r,.;. solis

o Daily Yield Monthly Yield
=] Layoirt g W -ath Febete plant
: o 0 kwh S 0 xwh e Operation Log

i
ousp 2 =00 Plant large screan
Device / - :
¥ This Year Yield Total Yield Adjustreent Eaming
0 kW gp Wind =
2 Alarmm VK =
Direct
@ Ouwn < Owwn
Irmstalledd Capacily - 1111 MWR =0UsE (LT

031272023 m Maorith ear Total s}

Caily Yield Duaily Earning Today Full Load Hours

[View plant overview] You can view basic information about the plant. For details, see the
following table:

Basic information | Information description

You can view current power, installed capacity and total full load hours

Current power of the total power plant.

Daily Yield You can view daily,monthly power yield of the total power plant.

Monthly Yield You can view monthly,annual power yield of the total power plant.

Total Yield You can view annual, total power yield and total earning of the total

power plant.

You can view the weather, temperature, sunrise & sunset, humidity, wind
Weather . - : ! .

direction and wind speed in the plant location.
Environmental You can view the equivalent trees planted and CO2 emission saved of
benefits the plant.

You can view the historical alarm information of the plant, and click on

Alarm information the [alarm] interface of the plant.

You can view the network status, installed capacity and earning per unit
Status
of the plant.

You can view the specific location of the plant, and scroll the mouse on

Locati
ocation the map to zoom.

[Modify plant information] Users can update and modify the information set when adding a
plant. There are two specific modes of operation:

Method one:click "modify Information" in the upper right corner of the [Overview] interface of the
plantto operate.

Method two: Click "modify Information" in the upper right corner of the [Info] interface of the
power station to operate.

4.



4 . Function description

[Delete plant] Users can delete the plant. After clicking "Delete Plant" in the upper right corner
of the "Overview" interface, the system will pop up a warning message and click "Delete" to
complete.

[Device] Users can add and edit the device used in the plant.

@Add device: The device used in the plant can be added by adding a datalogger. For specific
steps, please refer to 3.5 to add datalogger.

(@Editdevices: Click the [Device] page to view the inverter, datalogger, and EPM of the plant.
You can edit and manage the devices on the page.

[Calibrate energy] Users can manually calibrate the power generation of the plant, detailed
prompts can be seen.

Calibrate Energy X

Enter offset Save

Yearly Yield Calibration

2023 This Year Yield : -- kWh

Enter offset Save

Total Yield - 0 kwWh

Enter offset Save

Tip :

1. Example: 100, -100. 100.005. -100.005. If you want to add 100kWh
offset, please enter 100; If you want to reduce 100kWh offset, please enter
-100.

2. Daily yield calibration will affect monthly and yearly yield; Monthly yield
calibration will affect yearly yield.

3. Calibrated yield affects revenue, and calibrated earning also affects final
earning. Final eaming formula: Final eaming = total yield * eaming per kWh

+ earning offset

[Calibrate earning] Users can manually calibrate the plant earning, see detailed prompts[]
[operation Log] You can view the operation records of the plant.

¢ Back

Operation Log
Total 1 operation records
Plant 1Dk

03/12/2023 @ Create Plant
163248 (UG- demo account web 122.247.90.225
1100}

.15.



4 . Function description

[Plant large screen] You can jump to the interface shown in the figure to display the relevant
data of the plant.

| Plamt information B ¥ Cument Yield

okwW

1111 Mg

! Alarm infa ! Genemation information

[Recalculate] It can recalculate the power yield and related data of the visible device under the
power station.

Recalculate b

Chaby recaloulate the power and related data of the device visible to the customer under the plant,
and the device that has bean unbound in the history will not be calculated.

Select Time

All Time O Seiect Time SiartDate -  EndDate

Cancel

.16.



4 . Function description

[Adjustment earning] Users can adjust the tariff for a customized time period.

Adjustment Earning X

Tip : Time of crestion of power station. = 2023-12-04; Time of first
earmings generation : —

Example : Adjustments to 2020-01 eaming, January earning = January
yield * taniff 2020 earning = 2020 yield * tanff will affect votal eaming if
the end date covers thie current month

Select a time penod
12,2023 - Long-t=rm

* Tanff

Enter tanff

[Share plant] This operation can only be carried out on the SolisCloud APP, click the desired
sharing plant, and click the upperright corner [...] after the page jump is complete. Click [Share
plant] and select "wechaticon", and the basic information of the plant will be shared with wechat
friends in the form of pictures.

AT,



4 . Function description

4.2Device management

[Related Operation]

You can monitor the number and status of inverters, dataloggers, and EPMs under the account
on the [Overview] — [Device Overview] page. You can click the device list to view the detailed
information and related data of a device and manage the device.

B M @l [F . dema account =

Device Overview  C

=l Frant Overview

Inverter Datalogger EPM
E oo ovorview i
Totd: O Total: O Total: O
ki Grfine: D Il Dillne: O E- Tnline: 0
Alarm: 0 ,. 2
7 Offiine: 0 Offlinz: O
o Offline: O
Datalogger PR Metenmgraph Mefter Soanch Dowice 3N
i @ Onbine(d) @ Alarm{T) flirefa) &
My Favarites - | Select favartes Display: My lnverter PRatod Powar: | Min Capacy Wi Capacioy Warmanty Status s | Sskea ‘senren Heset
Warranty: =
Status Irverter SN Rated Power a’"‘:" Taday Vield Totel Vield Blant Expiration Last Upelate :"m"""m" Operation
Time

4.2 1lnverter

[View inverter information ] Users can view the basic information of inverter such as name,
model, version, etc. Also can view the real-time information such as current power and total
yield etc.

i':':Eﬂ!If @ MsE @ Hep  [E . demo sccount. v
Inverter Details Inverter st o Last Update : Within 1 min |G| 1€y Dpevation Record Iryerter Corrl rwverter Upgrade Mors
Inwerier

&

F— Basic Information

-] il Piame + Irwvartar B 4 ttus - @ Onine
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=
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[
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" SE075MWH
1GBT Irwvor Ternpmeretuer Tt i
IGATC D b 175 E0754NR
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4 . Function description

[Control record] You can view the historical control and upgrade records of the inverter.

MG (@D Help [H . demo accoint *

Back

Control Record
Control Record

Command Sendi

Time Operator Operating Terminl [ Name Set Valus o =

Upgrads Record Result
No =
Total 0 10/page n Goty 1

[Monitor inverter real-time and historical data] Monitor inverter data in a date dimension by
single or multiple selection of different parameters. Display the corresponding chart data
analysis, including DC analysis, AC analysis, output analysis and other direction
corresponding parameter analysis, you can customize the parameter group for data analysis.

B MG @ Hilp & . damo account

Inverter Details
Inverter Diagram SN : EEFOD1405591150 L2035 m Month ear Tatal Usae-defined *, Empart
Irvwerter
e
Select 21 -
'heatet T Daily vield | 77700 Today Full Load Hours | 071
Fe Parameters
L v
Inverter Recammended am'y‘k
CE o 190
DE Analy \C Analy
Inwerter
o Crtpet Anndysis
an 1

Inweriar
y Inverter(21)
Inyertar L DC Voltage W B4
e OC Current
= D Powrer
2 4 2

U_AC Violtage
werter
7 VAT Voltage

12

Inwartar W AL Voltage

0 8 [

o200 o400 a0 D800 1000 1700 1400 L5 oo 00 2200

Inwerter

637

Total Pt D Vikage PV D¢ Vallage PV2 DC Vetage PV D Vollage PYE D Vollage PVS 1758

[Inverter control(To open the function, please consult Solis)] You can remotely control a
single device, change the current status or parameters of the device, and set power grid
parameters, EPM, inverter functions, inverter parameters, inverter power, and voltage
traversal.
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4 . Function description

Inverter siantio:

Last Update: 137Day Aga | G| | T

Inverter Control

EPM Setting
* Inverter Function Setting

Inverter Power Setting
Other Setting

Inverter Parameter Setting

Sk

Basic Information
Mare - Inverter I5 SN Status : @ Offfine
Mode! - I Plant Reated Power - 30kW
Warranty Exparation Time Warrsnly Status -~ Under wasranty Matianal Standard ;

Invorter Vierson | Datalogger Gperational Time : —~@
AFC Scheote AFCH Viersion : @ G100 Statiss: —

Real-time information DC  Voltage Current Power AC VoltageCurrent F
s o Today PV Yield P ZI3V 1A 2w Lr 2185Y  43A  4999Hz
3504k oewh V2 23V ZTA Ti3W v 2199V 434 4599H:
Today Full Load Hours Monthiy Yield PY3 ZToev 164 432V w 2137V 43A 49.99Hz
0.06h Swh

PV Zr0zv 21A SETW
Alarm [nformation Annual Yield
ar ok
IGET temperature Total Yield
39.2°COup to 1750] 45k
String Dsperson Rate
3 3= , e
e More ¥ weE Windows
Inverter Control
Basic info
SN Name : Inverter Maodal -
Plast = -- Status @ Onling
Search Control
SN Parameter Na...  Curre... SetValue Radius U... Notes Ri Operation
onjoff
Inverter Special Function Setting
» Grid Parameter Setting

[Upgrade inverter] Upgrade the firmware version of the inverter, only for internal personnel

to operate.
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4 . Function description

4.2.2Datalogger

[View datalogger information] You can view details about the datalogger, such as the
datalogger name, version, and date of factory. You can also view the signal strength of the
current datalogger and information about the corresponding inverter, EPM, weather meter, and
electricity meter.

Datalogger © Lo Uricta c Dataiogger Upgrede Diwlete Charge
Dstalogges
D
Basic Intermaton
Dataooger
a i & 7 Cfflin
- Dataloggur Tyoe. WiEr
= Fe. s P
Dtalogger
e
Dstalogger
® 4.1’.'“ eL Details RESH L D/ 1272023
Detaloge:
= - 4 =
Dabiioamse ersion - HACTSIMVEZ 011 0T7EPMEINIS _
e oD =
- Sl -
Dataloge Iac - SBADASATTIAB =
an I -
Dltalogg: 15 0 0 e
44
-
Cimtalogo
TE
E:L‘n:g»« e EFM Metenngraph Mt
Datalogger Current
an Status Imverter SN Rated Power 2 Today Yield Total Vield Plant Warranty

DFffire 0 W 002 b [+ 2 kih ! 1
Total 1 2iljpage - Goial 1
L

[signal strength] displays the data information strength of the current datalogger;

== Total signal rangems== 40-0
== 5 equal partsem— 40:5
= Level |m— (-8
GPRS ==

o Level 2mmm— 9-16

= | evel 3m— 17-24

b | oV @] 4mmm— 24 -4 m—4-5 are classified into 4 levels.

Signal strength

grade

== Total signal rangem= -20~-100
== 5 equal partsem—— 80:5
= | evel |m— -100~-84
WIF| =

e | v e| 2 — -84 ~-68

| evel 3mm—— -G8~ -52

-52~-20 === 4-5 are classified into 4 levels.

b | evel 4
[Total operation time] The working time of the current bound datalogger;

[Data upload cycle] Time Interval for the collector to obtain data. The default time interval is
every five minutes]

[Power-on time] The working hours of the datalogger on current day;

[Corresponding operation]

[Search device(datalogger)] Search datalogger according to the datalogger’s name and SN
number.

[Filter datalogger] You can view the datalogger list based on the datalogger type, status, and
relationship between the datalogger and the plant.

[Unbind] Unbind the datalogger from the plant.

[Change] You can complete the change after recording the new datalogger SN number.
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4.2.3EPM

[EPM information] Users can view the basic information of the device, load, and power grid
side, and display real-time input and output data of the device from different sides.

EPM it Utidlatn = W0 i O EPM Lipgrade Contrst Delete Oeration Log
Basic Information Grid

o Pla Power T 1L oy Expocted ~ SkWh

= L EPM

e AT t r vatie: B0

e EPM Chart SN: BAL202) Bl - e Total o Export

Select Parameters(?) ©

L]
B Powser Lt Prceniage
Lo Grd[1)

[Parameter information]

[Power limit percentage] Used to set limits on inverter output power based on percentage of
rated power;

[current sensor ratio] Current transformer(CT)’s ratio;

[FailSafe switch status] When the output power control function is in use and Failsafe is on, if
the communication between the inverter and METER/EPM/CT fails, the inverter automatically
reduces to zero power export to prevent power from returning to the grid;

[Backflow power] When using the output power control function, you can set the maximum
amount of power that is allowed to be injected into the grid;

[Power factor] A factor used to display the working efficiency of an inverter, equal to the ratio
of active power to apparent power.

[Related operation]

[Search EPM device] Search for EPM based on the SN number of the device;

[Filter EPM devices] You can filter and view the list of devices with corresponding conditions
according to the current status of EPM devices;
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[Delete EPM device] Unbind the equipment from the power station.

@ NS @ Help [E . deme account =

Device Overview O
Bl e Cverview
Inverter Datalogger EPM
R Device Cverview
Total: 33 Tatal : 21 Total: 3
ki Online: 9 H Onlina: 12 —E— Online: 2
) Alarm: 1 Offline: 9 Cifline : 1
Cfffine: 23
B
inwartar Datalogger = Mstedrograch Nhstor | el Sy
cail @ Online) offline(h ©
Failsafe Stabus ! I ml Faier
Tatal Energy Total Energy
Status EPM SN EFM Power AT e Datalogger Plant Failsafe Status
Abworal Criflime oW SHATE RIWh 3 Bk - On
@ Ovline -ZE2 AW 320376 Mwh BATE MW - On
@ Oriing 1378 kN TALITI M 52384 AR
ot | 10fpage [ 1] Gawe 1

4.30peration and maintenance

Users can conduct operation and maintenance managementin the [O&M] interface, mainly
including alarm information and dispersion rate analysis.

4 .3.1Alarm information

In the alarm information, the user can check whether there is any abnormality in the operation of
the power plant equipment under the account, and also view the classification of all the alarm
information processing status of the power plant equipment under the account, including
pending information, processed information, and restored information, and can also filter the
operation according to the time period. For the alarm information, the system will evaluate the
level and provide suggestions for handling, and the user can handle the alarm information
according to the suggested processing method.

@ Help 7 . demo account ¥

O&M - z
Alarm Information 5 Push Setting Export
@ Alarm information
My Favorites; | Select favorites Ststus:  Pending Alarm Grade: | Select Ststus
- Digpersion Aate Anal...
Alarm Durabion ;| Min Capacity Mex Capacity Select Time StartTims - End Time Plant Name : | Snter plant name
i
Inverter SN2 | Input S Alarm Message: | Ingut alarm contert m Asset
& Resolution s
Grade Status Plant Name Inverter SN Alarm Message  Alarm Code M Alarm Duration Start
=
[
L
Mo data available
4 ¥ v

[Search alarm message] Enter the plant name, inverter SN or alarm content in the search
box at the upper right corner of the page and click [Search] to complete.
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[Filter alarm message] Alarm information can be filtered by the status of my favorites or alarm
information.

[lgnore alarm information] Forthe information that does not affect the normal use of the
device in the pending information, the user can customize whether to ignore it. After clicking a
single alarm information, the system will pop up the alarm details. Click "lgnore" to complete the
operation.

[Delete alarm information] Users can delete alarm information by themselves, by clicking on
the alarm details that appear after a single alarm information to delete, or by clicking on the
right-most [operation] option of a single alarm information to delete it; The user can delete all the
information by clicking the clear symbol behind the alarm message.

[Export alarm information] Users can export alarm information and generate a form.

[Set alarm notification] Users can choose to set alarm notification, click on the upper right
corner of the interface [Alarm notification] select [Allow notification] to enable this function.

@ Push notification: Users can choose the urgency of push alarm and the speed of message
notification according to their own needs.

@ SMS notification: Users can define the mobile phone number for receiving SMS messages
according to their requirements and choose whether to enable SMS notification.
® Email notification: Users can define the mailbox to receive according to their own needs, and
choose whether to enable email notification.

4.3.2PC dispersion analysis

Dispersion rate is an index that describes the change of string current, which used to evaluate
the consistency of generation performance of photovoltaic strings and can effectively reflect the
health status of plant. The smaller the dispersion rate, the more stable the operation of the plant
and the better the power generation condition. Otherwise, it means that there may be a faulty
branch circuit, which affects generation.

[Dispersion Rate Analysis conditions]

1) The time interval for the dispersion rate calculation is from 10:00 to 14:00 every day, please
check the plant dispersion rate analysis results after 10:00.

2) When there are devices with the maximum number of strings = 6 in the plant;

3) The current power of the inverter is greater than 10% of the rated power,

[Operation tips] The time interval for the dispersion rate calculation is from 10:00 to 14:00
every day, please check the plant dispersion rate analysis results after 10:00.

[function operation]

1) function location: Click [Operation and Maintenance] - dispersion rate analysis, and you can
also view the dispersion rate curve data in the parameter data of a single device.
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4.3.2PC dispersion analysis

Dispersion rate is an index that describes the change of string current, which used to evaluate
the consistency of generation performance of photovoltaic strings and can effectively reflect the
health status of plant. The smaller the dispersion rate, the more stable the operation of the plant
and the better the power generation condition. Otherwise, it means that there may be a faulty
branch circuit, which affects generation.

[Dispersion Rate Analysis conditions]

1) The time interval for the dispersion rate calculation is from 10:00 to 14:00 every day, please
check the plant dispersion rate analysis results after 10:00.

2) When there are devices with the maximum number of strings = 6 in the plant;

3) The current power of the inverter is greater than 10% of the rated power,;

[Operation tips] The time interval for the dispersion rate calculation is from 10:00 to 14:00
every day, please check the plant dispersion rate analysis results after 10:00.

[Function operation]

1) unction location: Click [Operation and Maintenance] - dispersion rate analysis, and you can
also view the dispersion rate curve data in the parameter data of a single device.

nauiry Diate 0571272023

Anslysis of Discrete Rate of nverter String

otal 1 dendces

Dispersion PV Curramt(n)
Rate (K] P Pz L0 PV PVE L L) M PVE

mwErter hame: Imuerser M Operation

According to the experience of the following data interval, the strings with zero branch current and those
with obviously low current are checked on the spot.

abnormal 20% and above 10-20% 5-10% 0-5%
. . The existence of As a rule of thumb,
A communication Some branches some branches is The dispersion rate
fault occursin the have open obviously lower is greater than 7%, Normal
bus/inverter faults than that of other Individual branches
branches are low

2) You can view or export the string dispersion data of the devices in the plant;
3) The group strings can be set not to participate in the calculation of the disp plant; ersion rate.
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4.4 Report management

Users can manage reports in the [Report] interface, which mainly includes three parts:
Plantreport, Inverterreport, Customreport.

4.4 1Plant report

:“ £eolis O M6 @ Help [ . demo account =
Fopoit Plant Report Export
= SRS iily Report Manthly Report Annual Report Total Report
=} rverter Beports
Select Time ¢ 05/12/2023 SeiectaPlant: o plantseboted Current Stamus: | Sedoct current status Project Comjpany : | Erter praject company

i Cuttom Report » i e
[ < po My Favarites:  Sefiect favisite m o

8

[Select time] You can export power station reports within a specified period. The time range
corresponds to the report type. If the report type is cumulative, you do not need to select the time
range.

[Select a plant] You can select the name of the plant whose report you want to export, click
[Select a plant], select the name of the plant required, and click [Confirm] to finish. You can also
filter by the region where the plantis located or search by the plant name.

[Select report type] You can select the types of plant reports to be exported, including daily,
monthly, annual, and total reports.

[Current status] The user can filter the plant according to whether the plantis currently

online, offline or alarm.

[Project company] The user can enter the name of the project company to select the
corresponding plant.

[My favorites] The user can select a favorite folder to display the plants in the favorites.
[Export report] After the above selection is completed, click "Export" in the upper right corner
to pop up the download option. Users can customize the name and download path, and click
"Download" to complete the operation; Users can also click "Export" on the right of the plant list
to download the data of a single plant.
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4.4 2Inverterreports

e Inverter Reports Export
& plant Heport = - et
ally Report Maonthiy Report Annual Report Custom Report
=] Imverter Reports
Select Device: Mo devies selecied Select Time = 051 272023 m Aeset
it Custom Repart

[Select device] You can select the SN number of the device whose report you want to export,
click [Select a device], select the name of the desired plant, and click [Confirm]. You can also
search by device SN number.

[Select report type] You can select the types of plant reports to be exported, including daily
report, monthly report, annual report, and custom report.

[Select Time] You can export the plant report on a specified date.

[Export report] After the above selection is completed, click [Export] in the upper right corner
and enter the verification code in the pop-up verification code window to export the report. Click
[Download] to generate an Excel table.

4.4 .3Customization report

= MSG @ Hlp R . demo account ¥

Custom Report

Phant Report

rmrtar R parts Fl i the clatn Below bo geneval= a report

* Report Type
(it Cxiphor Ty Piant Repoit
Report template
= '
! Select a Plant
Selocra Plamt
Reporting period

Day

Select indicators
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[Report type] The report type is fixed as a power plant report and is not optional.

[Report template] Users can save custom templates, which
export without checking the relevant data.

can be directly applied in the next

[Select a plant] You can select the name of the plant whose report you want to export, click
[Select a plant], select the name of the plant required, and click [Confirm] to finish. You can also
filter by the region where the plantis located or search by the plant name.

[Report period] Users can choose to export reports for a certain day, month, month, or total.
[Selectindicators] Users can select the indicators that need to be exported.

Select indicators o

Select indicators

Selecrmi

*

[Generate Report] After completing the above selection operations, click [Generate Report]
and enter the verification code in the pop-up verification code window to export the report. Click

[Download] to generate an Excel sheet.

Export

Input verification code

Cancel

>

[Save template] You can save the currently filled data as a template and enter a name.

Template Name

* Report template

Input report template

Cancel

X
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4 5Discover

Users can view the articles published by Ginlong Technology in the [Article List] in the Discover.

-+ | BB © MG B Help [ . demo aceount =

Article List

Article List

Solis's innovative product lineup generates excitement and
ptivates visitors at Europe's premier solar conf e

Multi Award Winner Solis Cements its Position as 3rd Largest

obal Inverter Manufacturer - S&P Global” usted tracke
ranks Solis as world number 3, by shipped MW, for second year
running

solis 27/06/2023

Solis Launches 56 Advanced Power Hybrid Inverter with
Impressive Features and Functionality

4.6 Service

4.6.1 Warranty Query

Users can input the SN to query the warranty period, warranty end date, and warranty status of
the inverter.

4.7Message

Users can enter the message center by clicking on [MSG] in the upperright corner or
selecting [View More] to manage the received messages. The message center mainly
includes to-do reminders and system notifications.

Title Sending tim

Vi e

Total O 1page n Gotwe i
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4.7.1To Do Reminder

Users can view and process messages on this interface. By entering the push settings, they can
set the push content, inverter abnormal offline push or not, the push method, and the alarm
messages push rule.

’A';}SOLIS =) MSG . demo account ¥

Message Todo v s read
Title Sending time
s

Push Setting x

Puth Content

Alarm Motification

Irerter Abmarmal Offline @

Puih Mads
Email Message

Eand Email

ARmn MEssage puth ruls

Pussh now
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4.7.2System notifications

Users can view maintenance reminders sent before each system upgrade and maintenance on
this interface.

Motice Sark s riadd

Title Sending time

Totol0  10/page i Goto 1

4.8Help

The help interface includes two main sections: product information and common questions.

4 .8.1Product Information

Users can download the Soliscloud Operation Manual Owner-Organization from the product
information interface.

4.8.2 Common Problem

Users can view solutions to some common problems on this interface

2 MSG (D Help M . demo sccount. ¥

Praduct Information

Product Information Common Problem

=] ' SolisCloud Operation Manual-Usery'1.0 i Bownload
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L. '}

SolisCloud v ¥

FAQ
Plant Yield Related Concems

Plant Page Related Concerns

Device Page Retated Concerns
Report Related Concems 1. Why Is the total yield greater than the sum of the monthly yields in the plant page?

O&M Refated Concerns
Analysis:

1. There may be inverters under the plant that have been generating power for a while
before registering on SolisCloud and have accumulated some historical power generation,
resulting In inconsistency between the total generation uploaded by the device and the
total monthly generation, So the yleld seems inconsistent under the plant page.

2. Possibly, the total yield on the inverter has been calibrated on the Solls Cloud platform
before. The total yield of the device will be updated before the ptant overview page, which

Managemant Related
Concefns

wiil create a conflict.

3. The inverter under the plant is abnormally offline, or the device is removed and
replaced, while there is still garbage data on the platform. In this case, just contact the
customer to delete the abnormal offiine devices. Note that we cannot support batch
delete function currently.

Solution:
1. Check the inverter under the plant, and check the yield on the first day of the inverter's

_generation record on the SolisCloud platform and the total vield. -

4.9 Export Center

Users can view exportrecords in the export center and filter them based on the export type.

2 M55 (@ Help

Eipevt onm Export Records  ©
ISefect ypel |
g
File Nama A1 Type Amount of data Completion Time Status Operation
Plant Report
Alarm Info
Inverter Reports
&8 Datalogger List
Plant List
Custerm Report

Mo data avaltable

Total 0 | 20/page
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4 10Personal Center

This module facilitates users to manage account information and functional settings, mainly
including: My Favorites, Basic Setting, My Info, Sign Out.

= MSG (@ Help . demo account ¥

17 My Favorites
@ Basic Settings
& My Info
(0 Sign Out

4.10.1My Favorites

On thisinterface, users can view all created favorites.

2 MSG (3 Help £ . demo account =
Faverites .
B My Eavarites
Seaech twvorites noene Search
g
Faverites Name Description Faverites Create Time Operation
DERALAT o

Toital 1 10/page n Gotw 1

[Create Favorites] Users can create a new favorite by entering the name of the favorite, and
also can descript the favorite.

Create Favorites X

* Favorites Name

Enter favontes name

Favorites Description

.33.



4 . Function description
4.10.2 Basic Setting

[Temperature] Users can customize temperature units and choose between Celsius (°C) or

Fahrenheit (°F)

[Language] The system defaults to displaying English

[Al String Alarm] Users can choose whether to enable Al string alarm according to their own
needs. After enabling Al string alarm, the system will monitor all string level faults in the power
station under the account, and provide feedback on alarm information to the owner when a fault

occurs.
[Notification period] APP push notifications, text messages, and emails will only be sent

during the time period set by the user, and will not be sent during other time periods.
[Environmental Benefits Conversion coefficient] Users can customize the conversion of 1kWh
of electricity generation to CO2 emissions reduction and the number of equivalent green plants,
and can also restore default settings with just one click

[System theme setting] The default system theme is m, and users can choose other theme colors.
[Current Version] Users can view the current version of soliscloud, and when a new version is
available, APP users can upgrade the software to a new version.

wunleampla

A1 Strieg s

Hesiteangn paiad e

Emrenmenial Benefin Commrain oM

N s Lot sty QIODOSSISHEY o

Syunem therme saming IEREEEEE

Commes Varsian. wa12
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4.10.3 My Info

[Account Information] Users can view account information such as user type, set Profile
Photo, User name, Email, Apply for account cancellation and bind a third-party account.
[Change Password] Users need to enter the old password to set a new password.

Password Strangth:

lis
Mine
Change Password
Basic Settings
My Info * Old Password
nput old password
Change Password
* New Password
AP Maragement

Input new password

Confirm New Password

pUt New password again

[ Large Screen

£ MsG

@ Help

3] . demo account =

4.10.4Sign out

The user can click on the [Sign out] button in the upper right corner to exit the current account.
The page will automatically redirect to the login interface, and the user needs to enter the

correct account password to re-enter.
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4.11Extending Warranty
4.11.1 Extended Warranty

Step1: Open SolisCloud APP. After login, click [Service] first, then click [Extended Warranty] .

Common tool

® 8 &8 4

Extended Local WiF Warehousa
Warranty Operation Configurat..., Tool

@

Warranty
Inguiry

Help

FAG Info.

Other

@

Discover

/

o & i B8 A

Mo

Step2: After Reading and agreeing“Extended Warranty Policy”, enter the online
[Extended Warranty] interface.

Extended Warranty Policy

Extended Warranty Notice;

1. Only one extended warranty can be purchased
per inverter,

2. Extended Warranties canh only be purchased
within 12 months of the standard warranty start
date,

3. The final interpretation right belongs to Ginlong
Technologles.

| have read the Extended Warranty Policy Statemeant

S
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[Extendable Equipment Filter] is a filter to select the equipment whose warranty currently can
be extended.

< Extended Warranty My Orders

2 Plant Name/SN/E-mall

Extendable Equipment Filter About to Expire Fil

Edtend | USD 280.00/5Year | USD 705.00/10Year

[About to Expire Filter] is a filter to select the equipment whose warranty is about to expire.

& Extended Warranty My Orders
Cl Piant Namae/SN/E-mail
ttendable Equipment Filter About to Expire Filter

Extend | USD 290.00/5Year | USD 705.00/10Year

[Search] If you have any question about the warranty expiration time, please contact custome
service using this button.

< Extended Warranty My Orders

Q0 Pant Name/SN/E~mail

Extendable Equipment Filter About to Expire Filt

ol | USD 280.00/5Year | | USD 705.00/10Year
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Step3: Select the equipment whose warranty needs to be extended and the duration of the
extended warranty.

< Extended Warranty My Orders

QL Piant Name/SN/E-mall

Extendable Equipment Filter About to Expire Fil

Estond | USD 200.00/5Year | USD 705.00/10Year

300.00/5sar | | USD 720.00/10Year | Lt

Step4: Click [Checkout] to enter the [Confirm Order] interface. Make payment after confirming
that the extended warranty information is correct.

< Extended Warranty My Orders

G Plant Mame/SN/E-~mail

Extendable Equipmant Filter About to Expire Filt

Extend | USD 280.00/5Year | USD 705.00/10Year

gr ETo T e EEEE

Y
@,

Evear || USD 720.00/10%ear | !

Extend | USD 300.00/5Year || USD 720.00?3 53

b Total PricsUso 300.00 -:a'l!l:k.wl
L -
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Stepb:Click[Payment] to enter [Payment Order] interface, select the payment method and

click[Confirm Payment] to pay. Extending warranty for several pieces of equipment

simultaneously is supported, too.

< Confirm Order < Payment order < Payment order
§ e W s——— L ﬁ SO“S Details ~
Time remalning for payment 6d 23h 59m 48s
SHIE-EEE W USD 300.00/5Year
Extended warranty exgiration time:1d /06 /2034 usD 300-00 Choose a currency:
“ Stripe . 1USD = 72557 CNY (includes 2% conversion fee)
Inverter Number 1
Contact After Sales
i W
Total USD 300.00 e
Card information
Actual Amount Paid USD 300.00
1234 1234 1234 1234 [=EZY = [Ehl
* Ernall e o — m MM | YY cve =
After the payment is completed, we will send the Cardholder name

extended warranty certificate to this email sddress
Full name on card

Country or region

China v

Step6:After the payment is completed, you can view the order in [My Order]. If you don't pay

temporarily, you can click the back button to exit the payment interface. After the order i
there will be a 7-day payment time, and payment can be made at any time during this period.

< Due

w en . . ———
SNiEs =—==w=m USD 300.00/5Ysar

Extendad warranty expiration timea:14/08,/2034

11in total
Confirm to leave the register?
Your pending order will be pald with Inverter Number 1
B4 23h 59m, please pay as soonas
possibla
Total USD 300.00
Continue to pay
Actual Amount Paid UsSD 300.00
Continue to leave

Grder Number NSNS | Copy

Order Time:11/09/2024 00:43:04 (UTC-5:00)

Email Lt

Have a problem?

Extended Warranty Policy
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Step7:Pending orders can be cancelled.

< Due

v e o ——

SN —— USD 300.00/5Year

Extended warranty axpiration time14,/06/2034

1in total
trverter Number k Cancel a pending order?
Total USD 300.00 Mot Do not Cancelled
Actual Amount Paid USD 300.00 Aol Confirm Cancellation
Ortler Number IS Copy
Order Time:11/09/2024 00:43:04 (UTC-5:00)
Email e E—— =

Step8: In[My Order],you can view all orders in[Total],pending orders in[Due],completed

orders in[Completed], refund orders in[Refund], and cancelled order in[Cancelled].
Enter the order details to delete the order.

< My Orders
Total Due  Completed Refund Cancelled
Order SEES—y N N ue
Extanded Warranty Bd 23h 58m
Accounts Payable:USD 300.00 Paymant
Orders sl = s Cue
Extendad Warranty 6d 180 30m 225
Accounts Payable:USD 290,00

Confirm to delete the order
Orders = . 3 Cancelled ot )

Cancel Delete

Extended Wamanty 2l
Crder:smems = sem——— Cancelled
Extended Warranty
Orcor:slios = seSwiei Cancelled
Extended Warranty
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4.12Tool Management
4.12.1 APP Warehouse Tool

You can choose to import the collector into the current account. The imported collector is not
bound to the power station, and the user can adjust the collector according to the situation
Do station binding.

Common tool

@ [ ﬁ @, Input SN of the datalogger to be —
Local

Extended WiFi Confi ~ Warehouse
i tool

s/

‘Warranty
Inquiry

o

Help

FAQ Info.

Other

N & W B/ A

Plant Overview

4.12.2APP WiFi Configuration

Step 1: Mobile phone scan the QR code below to download and register SolisCloud APP, or
directly search Solis Cloud APP download in APP Store or major Android mall.
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Step2: click [more tools], click [WiFi Configuration].
If you have logged in, please go to the "Service" page to configure WiFi.

Service

Common tool

® &4 8 <4
Extended Local ‘WiFi Confi Warehouse
Y Op i g 1s tool
® \
Warranty
Inguiry
Help

FAQ Infa.

WiFi Configuration

Local Operation

Cancel

c 2 8 8 &

Step3: You need to fill in datalogger SN number manually or scan the QR code on datalogger.

( Input datalogger SN

N 4

Input datalogger SN

rl"l
L
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Step4: Select the [WiFi configuration].

Configuration by Bluetooth

Iﬂ Browser Configuration I

Cancel

Step5: According to the tips to start the configuration mode of datalogger and then click
[lam sure itis flashing] to go to the next step.

< Configuration Tip

Please turn on the
configuration mode of the
datalogger

Plug the datalogger into the inverter and wait for
the indicator light of the datalogger to be stable.
That means, the red light on the datalogger
keeps on, and the green light flashes every
second, as shown in the figure above.Then you
can start connecting to the WiFi signal of the
logger, click to view the tutorial

(1) Make sure that the green light of the
datalogger flashes at intervals. If the WiFi signal
is not found, try re-plug the datalogger;

(2} If the WiFi signal still can not be found,
please long-press the datalogger for over 10
seconds to restore to the default setting, wait for
the indicator light of the datalogger to be stable,
and click to view tutorial;

JI
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Step6: Connect the data-logger network, click [to connect], go to the network setting on your
phone, choose the data-logger network.

< Connect the network to...

Connect to the datalogger
network

Please keep the current network!

Please go to the network settings Interface of

your phone to seiect the da 2r netwark
. and then return to the

SolisCloud APP

Demo WiFi1 a = 0
Dema WiFi2 = (D

- = (1)
Demo WiFi3 )
Demo WiFi4 = @D
Demo WIFI5 @
Demao WiFi6 @

Cannot Find Datalogger Network?

Step7: Click [WiFi>], Make sure your phone is connected to the Wi-Fi router, then switch back to
this page and enter the Wi-Fi password. Enter the password and click Next.

< Connect to Router view the tutorial

Connect to Router
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Step8: After the router is successfully connected, the collector configuration is completed.

Configuration Complete

Configuration Complete

The satting s successed, the logger will try 1o
connect to the corresponding WIH source
Note

1. It takes about 1 minute for the datalogger to
connect to the Internat. i the grean indicator

light an the 58 5 on, It means that
cted to the Interneat
ght of the logger
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4 . Function Description

4.12.3APP nearby control

Nearby control function including Bluetooth connection and Wi-Fi connection, it can be used to
debug the parameters of the equipment under special circumstances.

< Local Operation

Select Connection Method

e Connect With Bluetooth
‘ e Connect With WiFi

[Bluetooth connection] Click "Bluetooth Connection" to confirm that the Bluetooth connection
state of the mobile phone is on. Click "Search Device" and the device to be debug will be
displayed in the list of "Nearby Devices". Click the right arrow of the device to jump and enter
the control password.
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4 . Function Description

[WiFi Connection]The current WiFi connection platform provides a way to jump to the near end
debugging software of Solis TechView APP: there is no APP jump to boot installation, there is
the APP system prompt to open the use; Search the device under the state of normal connection
of the inverter, fill in the inverter WiFilogin, and enter the control password to enter the
debugging interface.
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SolisCloud

Ginlong Technologies Co., Ltd.

Address: No. 57 Jintong Road, Binhai Industrial Park, Xiangshan County, Ningbo City,
Zhejiang Province

Customer Hotline: 400-101-6600

Sales Hotline: +86 (0)574 6580 3887

E-mail: info@ginlong.com

Website: www.solisinverters.com




